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Agenda 

 FCRA 
 CFPB 
 Consumer Credit Report 
 Credit Scores 
 Messages 
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Fair Credit Reporting Act  (FCRA) 

 Permissible Purpose under FCRA 
 As directed by the law, credit reports may be issued only if they are to 

be used for  
 Extending credit 
 Account Management and Collections 
 Employment purposes 
 Underwriting insurance 
 In  connection with some other legitimate business transaction 

such as in investment, partnership, etc.  such   
  Additional state laws may also impact your usage of credit 

reports for employment purposes. 
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Penalties under FCRA 

 Penalties for violations include: 
 1 year in jail 
 $1500 fine per occurrence 
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Consumer Financial Protection Bureau (CFPB) 

• The Consumer Financial Protection Bureau is an 
independent bureau within the Federal Reserve Board 

• The Board (not Congress) provides the Bureau’s base funding 

• But the Board may not intervene in the Bureau’s activities 

 The Bureau has supervision, enforcement, rulemaking 
authority 

 CFPB has the authority to implement an examination 
function allowing enforcement officials to audit 
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Consumer Credit Report 
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What’s in a credit report? 

 Identifying information 
 Potential fraud indicators 
 Account information 
 Public record information 
 Inquiries 

Presenter
Presentation Notes
Credit reports from all three national credit reporting agencies include information which can be divided into distinct categories.
The first is identifying information, which helps the subscriber find your information and helps credit reporting companies add and update information to your file.  Employers are not a precise record of your employment history, but simply another verification of your application information.
The Geo Code is a new indicator of census track location as reported by the census bureau.  It was added to help creditors with legal and regulatory requirements such as the Equal Credit Opportunity Act and the Community Reinvestment Act.
Most companies routinely report their account information to all three credit reporting agencies and update it monthly.
For each account, the credit report will show your limit or existing balance, what you owe, and if you have made your payments as agreed. 
Public record filings relating to financial obligations are routinely collected from federal, state, county and local courts.

[Continued]
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Consumer Identifying Information 

Presenter
Presentation Notes
Item one identifies the Experian or credit bureau office nearest to the consumer’s current address. 
Item two identifies the “Best” address including the time frame this address was reported as well as the number of times a subscriber has reported the address. Experian denotes the method of receipt in the following ways: U = Update tape, I = Inquiry, M = Manual data and P = PDS or Experian’s Proprietary Data Source. 
Item three identifies the last subscriber to report this consumer at his or her current address. 
Item four identifies the consumer’s previous addresses with source, in order by reliability of source. 
Item five is the “Address Mis-match Indicator”.  We place an asterisk next to any address that does not match to an inquiry address.  
Item six identifies the consumer’s Social Security number and other Social Security numbers reported on the consumer’s file, in descending order based on number of occurrences reported. The asterisk denotes any SSN not matching on inquiry. 
Item seven identifies the consumer’s year or date of birth.
Item eight identifies the consumer’s employer’s name and address, including time frame reported and source. 
Item nine identifies the consumer’s previous employer’s name and address, with time frame reported and source.
Item ten reports additional names such as aliases, maiden, previous surnames or nicknames associated with the consumer’s file. 
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Credit Profile Report 
Profile Summary Band 

E)  
 ------------------------------------------------------------------PROFILE SUMMARY--------------------------------------------------------------- 
                                             CNT   0 5 / 0 3/ 0 5 / 2 3 

PUBLIC RECORDS -------------3      PAST DUE AMT----------$3,644      INQUIRIES----------3      SATIS ACCTS-----------------6 

INSTALL BAL ---------- $27,750      SCH/EST PAY ------------$1,327      INQS/6 MO ---------3      NOW DEL/DRG---------------2 

R ESTATE BAL--------$263,551      R ESTATE PAY-----------$1,887     TRADELINE-------10       WAS DEL/DRG---------------2 

REVOLVNG BAL -------- $2,123      REVOLVNG AVAIL -------- 77%     PAID ACCT---------1      OLD TRADE--------------12-89 
 
 
 
 
 
 

Profile Summary provides 17 significant calculations     
and analysis from the credit report. 

 

Counter represents the number of delinquencies 
within the last 30, 60, 90-180, and 180+ days 

Summarizes number of inquiries on file, & inquiries 
within the last 6 months, as well as the total number of 

tradelines & paid accounts on file 

Displays any public records as well as the total 
installment, real estate, and revolving debt 

Also displays any past due 
amounts, monthly scheduled 
payments, and the percent of 

available revolving credit 
Displays number of Satisfactory accounts on file, 

as well as the number of current & old 
delinquencies, and the oldest trade on file 



 © Experian Information Solutions, Inc. 2007.  All rights reserved. 
Confidential and proprietary. 10 

Tradeline Band 

Presenter
Presentation Notes
The next band of information displayed on the Credit Profile Report is the Trade information. The trade information provides detailed information on the consumer’s debt obligations along with their repayment patterns.   
Item a represents the original credit grantor name or creditor classification for third-party collection agency tradelines. 
Item 23 represents special comments reported by a subscriber or consumer to distinguish accounts that may require special handling. 
Item 24 represents compliance condition codes reported by a subscriber to distinguish accounts that are “Closed by Consumer” and/or “Disputed Accounts”. 
Item b represents balloon payment information (date and amount) or deferred payment start date for deferred loans. 
Item 25, the “D” is the “Deferred Payment Indicator which indicates the terms of the loan have been deferred to a future date 
Item 26 denotes an asterisk indicating that information on this tradeline may need further review. 
Item 27 refers to the reporting subscriber’s name which in this example is Mountain Bank. 
Item 28 indicates the reporting subscriber’s number. 
Item 29 indicates the KOB (kind of business code) and describes the reporting subscriber’s business. 
Item 30 represents the type of account. 
Item 31 represents terms of the account. 
Item 32 represents the code describing the consumer’s association. 
Item 33 represents the consumer’s account number with the reporting subscriber. 
Item 34 represents the date the account was opened. 
Item 35 represents the balance date. 
Item 36 indicates the date of consumer’s last payment on the account. 
Item 37 indicates the amount of the loan or credit established.
Item 38 indicates if the loan amount was the Original amount of the loan (O), Credit Limit (L), High balance (H), Charge Off (C) or unknown (Blank).
Item 39 represents the current balance. 
Item 40 represents the payment amount the consumer is scheduled to pay on the account. 
Item 41 represents the payment level date which is the date the account first reached present status level. 
Item 42 represents the amount past due for the account. 
Item 43 indicates the account condition or the state of the account 
Item 44 indicates months reviewed or the total number of months history that has been maintained for the account. 
Item 45 indicates the maximum delinquency and payment code which are the most recent date and code of the worst status beyond the 25-month payment history. 
Item 46 indicates the payment status comments which reflect the payment history of the account as of the balance date. 
Item 47 reflects are more detailed accounting of the consumer’s payment history during the past 25 months beginning with the month represented by the balance date. 




 © Experian Information Solutions, Inc. 2007.  All rights reserved. 
Confidential and proprietary. 11 

Tradeline Band continued… 

Presenter
Presentation Notes
Item 48, two amounts may display; the accounts limit represented by an “L” or the highest balance represented by an “H”. 
Item 49 represents the actual monthly payment and is indicated by the “-A”.
Item c is the Mortgage Identification Number or MIN for mortgage tradelines.
Item d we find portfolio “sold to” or “purchased from” name.
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---------------------------- PUBLIC RECORDS ---------------------------- 
* SO CALIF DISTRICT COURT 6-21-03  7-01-04  3011111 $12,450 CO LIEN REL 
  C#: 45078321                 1   BP: B47602109 
    

Public Records 
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What’s NOT in a credit report? 

 Credit reporting companies do not store: 
 Criminal background 
 Medical information 
 Buying habits / transaction data 
 Bank account information 

Presenter
Presentation Notes
You now should better understand what really is in a credit report and understand that a credit report does not report criminal or medical history information, or information about specific items you purchased.
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How long is information retained? 

 Open accounts in good standing 
 Closed accounts in good standing 
 Late or missed payments 
 Collection accounts 
 Civil judgments 
 Chapter 7 bankruptcy  
 Chapter 13 bankruptcy 
 Unpaid tax liens 
 Paid tax liens  
 Credit inquiries 

Indefinitely 
10 years 
 7 years 
 7 years 
 7 years 

10 years 
 7 years 

10 years 
 7 years 
  2 years 

Presenter
Presentation Notes
There is a misperception that collection accounts are purged based on the date of the last payment. That would mean making a payment would “reset” the clock. In fact, the 7 year period is based on the date of the first missed payment that led to the charge off of the original account. This is called the “original delinquency date.”
The deletion times of all public record items is based on the filing date.
Chapter 13 bankruptcy could remain 10 years by law, but Experian policy is to remove it 7 years from the filing date because it requires at least partial repayment of the debts.
Financial advisors often tell consumers to get their reports and make sure that outdated information is not being reported.  They don’t understand that purges are an automated process.  If the correct dates are provided to Experian, then there is no chance an item will be reported past these legal requirements.  Consumers don’t have to contact Experian and request deletions.
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Credit Scores 
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Credit Scores 

 A statistical model that transforms raw data into actionable/ 
decisionable information 

 Transforms complex sets of data into one simple score 
 Allows customer to take what is known today and use it to predict 

future behavior/results 
 Predicts the likelihood of a consumer becoming delinquent or 

derogatory (usually 90+ days delinquent) 
 Allows customers to build business strategies around empirically 

sound data  
 Many different models available from many  

different sources 
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----------------------------SCORE SUMMARY-------------------------- 
 

VANTAGE SCORE  = 611 SCORE FACTORS: 91, 50, 12, 31 
SCOREX PLUS NEW ACCCT     =  518  SCORE FACTORS: 61, 63, 40, 56 
BANKRUPTCY PLUS   = 1040  SCORE FACTORS: 39, 48, 90, 34 
 
 

Scores are predictive of future behavior 
 

Credit Scores 
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Credit Report Messages 

 Consumer Statement 
 Allows a consumer to add a statement to their credit report 

explaining the reasons for a status on their trade information. 
 ID Fraud Victim Alert 
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Questions 
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