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Why metrics are important: Stanford’s view point 
 

2013 PacWest SFS Conference 

Metrics? 



Immediate Metrics Matters: 
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Capitalizing on opportunities in real time.  
 



Evolution of Technology 
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Evolution of Technology 
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Visibility to take immediate action 
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Students making tuition payments 
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  Sep-09 Oct-09 Nov-09 Q1 Sept - Nov '09 Totals Q1 Sept - Nov. '09 % 

1098-T/Canadian form 26 20 7 53 0% 

Cash advance/emergency loan 35 11 9 55 0% 

Cashier’s Office 59 64 23 146 1% 

Collections 4 3 4 11 0% 

CHSF Exemption 49 26 18 93 0% 

Holds 228 227 182 637 3% 

Late fees 135 221 152 508 3% 

Payroll Deduction  123 156 84 363 2% 

Payroll-Fed Tax WH 16 115 6 137 1% 

Refunds 512 358 119 989 5% 

Stanford Card Plan 150 135 71 356 2% 

Stanford ePay 312 254 155 721 4% 

Stanford Payment Plan 31 62 57 150 1% 

Student loans 95 17 26 138 1% 

Third party contracts 38 38 13 89 0% 

University Bill 1748 986 440 3174 16% 

Total for SFS  3561 2693 1366 7620 38% 

Excel using formulas 
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Dashboard from Database 
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Mobile Business Intelligence – Roambi Analytics 

• Simplify your daily data into an interactive platform 

For more information about Roambi: please visit www. Roambi.com 
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Any Questions? 


