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Main Points
Introduce each subject without going into too much detail�
Set the rules/guidelines for questions and discussion
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Rise in International Students

Enrollment

INTERNATIONAL STUDENTS IN THE U.S. 1953/54 —2016/17
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In 2016/17 there was an increase of 3 -40/0 over the prior
yvear in the number of international students in the United States.

Open Doors is conducted by the Institute of International Education

with the support of the Bureau of Educational and Cultural Affairs Op end oor's®

of the U.S. Department of State. Online at: www.iie.org/opendoors

opendoors
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 FED AGENCY…INTERNATIONAL INSTITUTE OF EDUCATION, AKA OPEN DOORS

The results of the following information was provided by Open Doors.  They conducted an annual survey of U.S. Campuses’ international student enrollments.
Those ( 380 who responded) are accredited higher education institutions that host international students.

Enrollment 2012/13 academic year.

Non-immigrant international students in the U.S. on temporary visas at the postsecondary level.

55k more enrollees this year over last
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Enrollment

TOP HOST DESTINATIONS, 2001 & 2017

United States — 28%0
United Kingdom — 1 1 %6
Germany — 9%0

France — 720
Australia — 4 %o

Japan — 3%

Spain — 290

Belgium — 2%o

A

2001 Other — 349%

2.1 million students

United States — 24 %0
United Kingdom — 1 1 %o
China — 10%6o
Australia— 720

France — 7 %4

Canada — 720

Russia — 69
Germany — 6%0

Other — 23%6

2017

<4 6 million students
Source: Project Atlas, 2017: UNESCO, 2017

Project Atlas™® is an initiative of the INSTITUTE OF INTERMNMATIOMNAL EDUCATIOMN and

also receives support from partner countries and the Bureau of Educational and Pr@ject Atlas™

Cultural Affairs of the U.S. Department of State. Online at: www.iie.org/projectatlas

opendoors
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 FED AGENCY…INTERNATIONAL INSTITUTE OF EDUCATION, AKA OPEN DOORS

The results of the following information was provided by Open Doors.  They conducted an annual survey of U.S. Campuses’ international student enrollments.
Those ( 380 who responded) are accredited higher education institutions that host international students.

Enrollment 2012/13 academic year.

Non-immigrant international students in the U.S. on temporary visas at the postsecondary level.

55k more enrollees this year over last
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We understand where and how international students get their source of funds. 

The 64% of funds that come from personal and family funds are often gone uncollected by 3rd party billers as they do not know the culture (i.e. India). 
      Must show bank statements, etc – where funds are coming from.
     International house – needs to be cooperative with regards to furnishing info to finance dept for collections.

The institutional part showing 20% is on a need to grow basis, but the risk factor does not have a viable safety net solution for intl students. 

SOURCE AND FAMILY – makes sense to work with an agency like ours – students – stay –some return-
We work the source of the local funding at home (family or embassy) as well as here in the states.

RAY  

Also add alternative funding most need U.S. Co-signer – Peer to peer – credit unions –
Major lenders are drying up – Sallie Mae – Discover and Wells…

Limited funding – institution – can fund….  Often U.S. students deal with Social Pressures…
New slide - alternative
Major lenders – scaled back
Alternatives – Alumni Funding
 Credit Union Guarantee
Graduate High quality global journalism requires investment. Please share this article with others using the link below, do not cut & paste the article. See our Ts&Cs and Copyright Policy for more detail. Email ftsales.support@ft.com to buy additional rights. http://www.ft.com/cms/s/2/c39906f6-a035-11e2-a6e1-00144feabdc0.html#ixzz2SdONKn4r��the Graduate Management Admission Council facilitated the creation of the Affiliated Loan Programme for Students, or Alps, which has made about $600m in loans funded by Deutsche Bank and guaranteed by schools. 



CEDAR

FINANCIAL
Puidiing People Firgt

Rise in International Students

LY /R

i
India \ & -
+24.9%\3 .

Nigeria 3
+12.4%

Colombia
+9.0%

opendoors
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Growth from  Kuwait + 37%             Saudi Araibia +31%                  China + 21%                   Brazil + 20%

	Iran+ 25%

Also Increased in numbers from Colombia, France, Germany, Indonesia, Malaysia, Mexico, Nigeria, Spain, the United Kingdom, and Vietnam
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Top Sending Countries to USA
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Understanding the International
Students

US. DESTIMNATHDMSG OF INTERHATION&AL STUDLCHTS

m = EO00L
m 0001 -G0.000
= 1C.001-3C.000
= = 100

1 out of 3 international students
studies in Calitomia. Mew York. or Texas.

opendoors
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Top increased – CA, NY, TX, MA and IL.  Among the top 10 include PA and IN.
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Understanding the International
Students

STEM: 46.1%

Engineering: 20.8%

Math/Computer Science: 13.6%

(}the-r STEM: 11.7% 20.8%
Business & Management: 19.2%

Social Sciences: 7.8%

Intensive English: 3.9%

Undeclared & Other: 17.4%

A~
o
&/ Fine & Applied Arts: 5.7%
S
?

opendoors
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The top 4 fields of study clearly place many students into a lucrative field of specialty.  Business & Management/Engineering Math and Computer

We are seeing a large influx international students with high end careers in their home countries.
Business Management – 
STEM (science- technology – engineering and mgmt )   more stable fields
	education in high end careers
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Understanding the International Student

Life Cycle of International Student

Returning
Home

Graduate N

International Stay in US

Student H1B
STEM

STAY IN U.S.

TO WORK*
Return home

prior to * Permanent

graduation Resident Alien or
Dual Citizenship
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You must have a student visa to study in the United States. Your course of study and the type of school you plan to attend determine whether you need an F-1 *academic visa or an M-1 *vocational visa.


F1 –  ‘Foreign Students’   nonimmigrant's admitted temp to pursue full time academics


  US Embassy must ensure that the student can live in the US and pay his own tuition w/o working. 
  FORM I-20

  The uncollected student accounts with a H1B status, Dual Citizen status, Perm Res status are often back in their country of origin. 

J1  Visa – allows the student to work  & study
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Default Rates on the Rise

Student Loan Default Rates Rise for Sixth Year - US News

New data show more than 600,000 borrowers have defaulted on their loans in the last few years

Student-Loan Default Rates Continue Steady Climb —
The Chronicle of Higher Education

More Than Half Of Student Loans Are Now In Deferral Or Delinquent —
Forbes.com
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Steady increase in defaults since 2005

 Student loan debt 13.4% - is over $1 Trillion, overtaking credit card debt
DEFAULT IS 10%
Tho’ there are no numbers available for the Int’l Student accts/loans, our clients w/international accounts/loans - share defaults are growing as well.
This is AND will become an ongoing AND growing problem for universities with international students

Reasons – non-pymt
		no longer here – hardships at home – low currencies
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The Northwestern Flipside a Student Group at Northwestern.
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Challenges and Risks

l,q/V
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Current Model Solutions

7
Vg 2O/V5
S

U.S. Agency vs. International Agency

U.S. agency not licensed outside of the U.S. puts both the
agency, as well as the school, at risk. 44:,1,3
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Universities still place the international student accounts in the same portfolio with their domestic student population to traditional agencies. 

There is a proper and thorough way to segment the intl population (i.e.: perm res, H1B’s, F1’s, Dual Citz’s, coll notes) 

Traditional agencies do not know how to deal with diff cultures, practices

Time barriers – It’s 3AM in Chennai, India right now! 

COMPLIANCE …. Avoid negative PR to your univ

Maintaining FDCPA compliance here WHILE maintaining compliance overseas. 
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Challenges and Risks

False Claims Act (1863
Social Security Act (1964) Medicare and Medicaid Patient Protection
} Act (1987)
aka Anti-Kickback Statute

Omnibus Budget Reconciliation Act

Social Security Amendments
(1989)

(1994)

Balanced Budget Act

(1995)
Medicare Modernization Act

(2003)

Health Insurance Portability
and Accountability Act

Deficit Reduction Act (2005) (1996)

Enforcement Recovery Act (2009)

American Recovery and Reinvestment Act (2009)
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Presentation Notes
Universities still place the international student accounts in the same portfolio with their domestic student population to traditional agencies. 

There is a proper and thorough way to segment the intl population (i.e.: perm res, H1B’s, F1’s, Dual Citz’s, coll notes) 

Traditional agencies do not know how to deal with diff cultures, practices

Time barriers – It’s 3AM in Chennai, India right now! 

COMPLIANCE …. Avoid negative PR to your univ

Maintaining FDCPA compliance here WHILE maintaining compliance overseas. 
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Challenges and Risks

Compliance

CANADA

“A common misconception in the U.S. is that accounts located
in Canada are not international accounts.”

Provincial laws with respect to engaging an agency not licensed in Ontario are
very clear...

Compliance

¥ .
P Compliance

3

Compliance

Other provincial laws require agencies to have an office
within the providence.

Penalties up to $250,000
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R.S.O. 1990, CHAPTER C.14 
Use of unregistered collection agency 
24.   (1)   No person shall knowingly engage or use the services of a collection agency that is not registered under this Act. R.S.O. 1990, c. C.14, s. 24 (1). 
28.   (1)   Every person who, knowingly, 
(a) furnishes false information in any application under this Act or in any statement or return required to be furnished under this Act or the regulations; 
(b) fails to comply with any order, direction or other requirement made under this Act; or 
(c) contravenes this Act or the regulations, 
and every director or officer of a corporation who knowingly concurs in such furnishing, failure or contravention is guilty of an offence and on conviction is liable to a fine of not more than $50,000 or to imprisonment for a term of not more than two years less one day, or to both. R.S.O. 1990, c. C.14, s. 28 (1); 2004, c. 19, s. 6 (2). 
Corporations 
(2)   Where a corporation is convicted of an offence under subsection (1), the maximum penalty that may be imposed upon the corporation is $250,000 and not as provided therein. R.S.O. 1990, c. C.14, s. 28 (2); 2004, c. 19, s 
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International Collections

 Why Do Students Fail to Pay

— Lack of understanding

— Communications breakdowns/failures

— Financial difficulties (Is the money seasoned to qualify for a Visa?)
— Institutional issues/problems

— Fee on Fee




* CEDAR
FINANCIAL
tidinmg People Firgt

AN

International Collections — Lack of Understanding

« What are expectations for making payments?
« When?
 Where?
 How?

 Who's Involved?

— Students

— Parents

— Third parties
« Governments
» Relatives
» Sponsors




* CEDAR
FINANCIAL
tidinmg People Firgt

AN

International Collections — Lack of Understanding

» Lack of coordination among offices
— Bursar/Student Accounts
— International Services (ISO)
— Registrar
— Student Affairs
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Solutions

Communication

r i e
* International Student Office (ISO)
Copy of Passport / Visa
[-20 Form & SEVIS Form
Declaration and Certification of Finances
FERPA (Bursars Office has the right to see these
documents)
* RFP’s & Working With Procurement
By-Pass?
Threshold?
Special RFP?
Current RFP Verbiage Containing Intl?
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5. Department of Justice Cetificate of Page 1

alizaion Scrv

Bl |} for Nonimmigrant (F-1} Student
5 (OMB MO TGS3-0038)

ration amd Mas
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Country of ¢ tee

TEDIA
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School CHTcial s ke no

of srudent's arsival in ULS (Mar

=
Assistant Director Visa issuing post Date Visa lsmed

Sl aadress [in: hade mip coBar
Intl Student & Scholar Services

301 19th Ave S.. 190 Husphrey Ctxr

Minsespoli

. M 55455

[School

=

ated, evtension gransed to;

Inieial aktsndancs

his schood has informn

on showing the Following as the studenl's
d for an scademic term ol _12
smber ofmyonths given in item 7
funds 5 8.00
5 16.347.00

or than 08723 /2013
nsoeths,

wl comnpl
sty fs _

English proficiency Funds from anoll _  n.en
his scheol requires En oh proficiency b F 3 — 0.00

The student has th 4 Bagiioh proticiency. i pecify types__ <
" 0.8

This school estinates the stadent’s average costs foe an sesdemic term of 5 £ 4T.00
s

1 {up to 12) nionths 1o be:
= 5 2.567.00 9. Remarks: _ -
b Living expenses = o a
c.  Expenses of depe ) 5 _-—7-'-°-_ ————
d  Ouher (spec 5 i — — —
Tl 5 _ 347,00

nificaion: 1 certify umnder "|'J|a|l\ of perju 2 all informstbon provided atove in items | throagh 9 wos col

s afler

pletad before 1 signed this form
States by me or other officials of the scheool
ility, which were received at the scheol prior 1o the
I standards for admission 1o the school; the uden
#l of the above named school and am authoriood

red 1o pursue & full course of

o dssue this form

©3/30/2010 Minneapelis, N

EREAGTUe of D3| gnatsa Sace! L

Dhaic Lxsucd Filace Ixnacd

L-I‘II ation: [ have read and agreed to comply with the terma sl conditions of my admission and those of sy

acasion of sty as specified on
provided on this form

y knowledge. 1 e
{study a the school namd on

s sathorias the nred scliool o roliase o
Eran st

e 0 5 00eTR Date

Mame o f pasr Sagnature of parneal or guardian Adddrecs (2ity) (Dats}
If student unds:

Form 120

Office for International Students and Scholars

Declaration and Certification of Finances

Fora One Year Frogram

eligibility
When complﬂhr“ 1|'|s form and determining the amownt of funding nesded, refer to

document (Form 1-20 or DS-2013).
the estimates of expenses provided

1. Name:
Lass (Famiiyf Middie
2. Permanent Address:
Ciy Frovince or Stare Counrry Fozral Code
3. Miarital Status:  [] Zinsls [MLarrizd 4. Number of Child ren:
& List persons financially dependent on you:
Name Date of Birth | Relationship | City & Country of Birth | This person will:

1 Come withm=
[ Join me later
[ 3=y home=
Come with me
Join me later
Stay homs
Come with me
Join me later

O
[ iz homs

&. How will you support vour depend ents if they will be joining yvon in the United States?

7. In case of emergency, are additional funds available to vou omce you arrive in the T.5.7 Oves O wo

If 50, give the sources and amounts of money in T.5. dollars:

5. Does your government impose restrictions on the exchange & release of funds for U.5. study? [JYES [ NC
If ves, describe the restrictionms:

:=-r1
at WUSETL and not another college or university.

~ Be specified for studies

QRIGINAL FINANCIAL CERTIFICATION |3 REQUIRED FORTHEFIRST YEAR OF STUDY AND MUST;
= Be in English or hsve an accompanised English translation;
= Reflect amount of monsy being pn:r\.l'r'a: in'U.5. dollars AND indicate funds are immedistely svailabl
= MUST be orniginal documents i dated within six months of submission to WUSTL:
= Bank letters MUEST be on official |=4|=rr'a=: and signed by 3 bank officizl [letters are preferred over statements);
= Bank statements can be sccepted |F they are cerified by 3 bank official by signature and stamp/sesl.
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SOURCES OF FUNDS

When completing the grid below, please note:
= Funding sowrces and amounts must be entered balow for the antire year you will stedy 3t your wniversity
= List 35 many Sowrc is relevant to your situation.
=  The amouwnts certifi g svailsble to finance your stedies must egual tuition, inswrance and
nses for a terehve month pericd.
jocumentation reguired to certify your funding sowrce is indicated in each respective row below.
g provided from or throwgh (your universividoss ot need to be incleded on this form.

'ees plus living

Sran
Funding in U.5. %

FPER SONAL SAVINGS

= Cwignal pank lener OF orlginal, cartfed Dank staaman N
PARENT 5 ANDJOR RELATIVES [provige name(s) & relsfonshlos])
Nama
Nama:
3
- Orginal katar of Suppont from pansm or ralam AMD
= Cwiginal pank lotar OF original, cartfad Dank staama
LOAN S
Nama of InsTUsan s
Crighnal k=tiar, on ofcial ketiarhaad, from landing NSTUEan showing amoun of unds o shudants
axpansas and dale ranga.
SPFONSORS AND/OR FRIEND 8§ [orowvigs nameis) and relstonsilors]]
Nama: Rl
Nama: Gl
am R 3
Crighnal k=tiar of Suppan ram Spansar o irkand, AND

» Owighnal pank ketar OF orlginal, caried Dank simaman

SALARY OR STUDY-LEAVE ALLOWANCE

Crighnal k=tiar from amgiayar, an oilclal betiarnsad. showing funds for students pansas and dale rangs 3
cawearad.

YTOUR HOME GOVERNMENT
Nams of Agency:

3
Crighnal ke, on oicial ketiarhaad, fom QovaEmA agancy INECIing amount and typs of Snancial 3k
and daiz range cavarad.
OTHER:
Crighnal documaniaion on ofidal kefiarhead sialing type of funding, amourd, dale range cowared and +
SOUNCa.

Esch colemin must be equal o af lessr
the MUNITLT S¥penss Smoun! specifisd TOTAL 3
1o pOu By your gepartment

I certify that the informationm above is correct and complete. I further nnderstand that failure to provide the
required certification will delay the processing of my I-200DS-2019.

Stodent’s Signature: Date:
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Solutions

Be Proactive

Student Intake:

*Ask for more points of contact with complete information
(Immediate Family, Relatives, Friends )

Seasoned Funds

*Copy of Passport / Visa

*Re-enforce the understanding that if it does go to a third party 7
that the debt can be domesticated in their country. ctive ™

prod -

ctive - H

e |-20 Form & SEVIS Form Red
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Solutions

Be Proactive
Student Intake:

*Give Students more payment options
*Online payments
*Partner with a transfer company that specialize in intl.
payments

* Bonus's for staff

*Statements in the correct language

*Reporting to Credit Bureaus abroad when possible
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Payment Options  80% plus of Americans were paying bills online and that travel are going to be that much more technically inclined to use high tech payment options as well as transfer co. that specialize in international payments

Bonus’s For instance, say each collector at your practice brings in $2,000 in unpaid expenses each month on average. If you offer staff members a $100 gift card…..you can be very creative and if some employees don’t, there’s no harm done.

Billing in the correct language: Because of a smaller portfolio  Simple solution….use Google translate.  Not only that they can understand the statement it shows that your taking time to connect with a personal touch.


Reporting to credit:  When possible and your Standard set policy states to report the delinquency.    This will be a real mixed bag from Western Europe (similar to the US) to Black list systems, and having to pay higher prices to report and all will be from country to country.

Google Translate plans to take on Skype with real-time translation feature
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need ‘

Be
Pro-active

International
Students ’

5

BE Create a
INFORMED 5 [
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If your school currently has international students:

Identify your need – How many – write off’s? skips?
Be ProActive – get ahead of what could become a problem
Create a solution – internal? – trust a professional -  outsource?
Be informed – know your agency – how do they handle the int’l accts??
Work the Plan – Let your agency do the work!  The RIGHT WAY!
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Ray Kopitsch

Cedar Financial
rkopitsch@cedarfinancial.com
Office: 818-936-6211

Cell: 906-440-0178
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QUESTIONS…. Answers…

Thank you – Thank 

mailto:rkopitsch@cedarfinancial.com
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