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Deal yourself a winning hand with PacWest SFS.
Dr. Jairy Hunter Jr.

ALERT!!

Key Note Speaker A Leader In Higher Ed

Conference
Registration
Now Open!!

We are excited to announce Dr. Jairy C. Hunter Jr. as the keynote speaker for the 2016 PacWest SFS Conference. Dr. Hunter has served in numerous leadership positions and will use that experience to help attendees develop their leadership skills.
Dr. Hunter is president and professor of management at Charleston
Southern University. Previously, he served in leadership positions at University of North Carolina at Wilmington, Broward Community College, Blue
Ridge Technical College and Appalachian State University.
Dr. Hunter has served as a commissioner for the Commission on Colleges
of the Southern Association of Colleges and Schools, as president of the
Big South Athletic Conference and vice chairman of the South Carolina
Higher Education Tuition Grants Commission. He is a member of the
board of directors for the National Association of Independent Colleges
and Universities and has served on the advisory boards for SCANA Corporation, Bank of America, Charleston Education Network and the
Charleston Symphony Orchestra. He has also been a member of the
board of the Council of Independent Colleges and the Chairman of the
Board of the Association of Southern Baptist Colleges and Universities.
He earned a bachelor's degree in economics and business, master's degrees in student personnel and in economics and business from Appalachian State University. He holds a doctorate in educational administration
and management from Duke University. Dr. Hunter is a member of the
faculty at the College Business Management Institute at the University of
Kentucky, the Business Management Institute at the University of California, Santa Barbara, and The Snowmass Strategic Planning Institute in
Snowmass, Colo. His lively brand of leadership instruction is a great kickoff to our 2016 conference.

Don’t Miss Out!
Register online today at
www.pacwestsfs.org.
Registration fee of $550.00
includes membership in
PacWest SFS, meals
during the conference,
and much more.
Price discounted for early
registration.
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Department of ED
Cash Management Rules Summary
The Department of Ed issued new Cash Management Rules to
take effect on July 1st, 2016. The focus of the new rules is to:
· Ensure that students have convenient access to their Title IV
funds.
· Protect against unreasonable and uncommon financial account
fees associated with the Federal student aid.
· Make certain students are not led to believe they must open a
particular financial account in order to receive Federal aid.

UCLA Students enjoying a bite
following their panel discussion.

In addition, the new rules delineate other restrictions such as
bank sweeps, and book charges. It also includes clarification of
how previously passed coursework is treated for title IV eligibility
purposes and streamlines the requirements for converting clock
hours to credit hours.
Since provisions of the regulations may impact each college and
university differently, and will depend on which type of arrangement the school has, (Tier 1, Tier 2, and Third Party Servicer),
please use the link below for full details. Also be certain to contact your legal counsel for direction. More details here:
https://www.federalregister.gov/articles/2015/10/30/2015-27145/
program-integrity-and-improvement.

- Corporate Partner Profile
PeerTransfer is now Flywire! This user friendly,
and cost effective, payment solution is used by
international students to pay for studies at over
800 educational institutions across six continents. Flywire’s dedicated support team provides 24/7 online payment tracking and multilingual support via chat, email and phone.
As part of its commitment to take the stress out
of attending college abroad, they also publish a
student blog and newsletter with useful articles
on topics such as: getting a job postgraduation, settling into a new city, and improving time management skills.
Flywire is proud to support the communities in
which they operate. In its home city of Boston,
employees have participated in cooking meals
for the homeless, volunteered at the Boston
Food Bank, and helped in cleanup efforts in
downtown Boston.

CSU gals Tina and Patricia enjoying the
outdoors in Coronado.

For more information on Flywire and its impact
on the local and higher education communities,
please contact Stacy Sullivan at 619-871-1996
or stacy@flywire.com.

Planes, Trains and Automobiles …
… Transportation Info for the 2016 Conference.
The nearest airport to the Resort at Squaw Creek is the Reno Tahoe International Airport (RNO).
The train runs to nearby Truckee for those in the Bay Area and Delta regions.
Car rentals are available from both the airport and the train station.
Scheduled shuttle service is available to the conference from the Reno airport
and from the train station.
Shuttle Services:
Tahoe Sierra Transportation 530-550-5300 $160 per SUV; North Tahoe Express 530-582-4964 $27 to $49
per person depending on number; DSC 772-298-6002 $145 per person round trip

PacWest Schools in the News:


The Chronicle for Higher Education (October 30, 2015 PA33)
reports that the honor society of PHI KAPPA PHI has posted
Chapters of Excellence for 2015. Pacific West SFS schools
selected as Chapters of Excellence for 2015 include: Cal
State University Fresno, Cal State University Sacramento, and Cal State University, Stanislaus. This is the highest
commendation a chapter can receive from the organization.



The 2016 Regional Universities West Rankings was posted
by The U.S. News & World Report. The PacWest SFS
schools in the top ten best colleges for 2016 included: ranked
#2. Santa Clara University; #3. Loyola Marymount University; #4. Gonzaga University; #5. Mills College; #6. Seattle
University; #7. Chapman College; #8. University of Portland; #9. St. Mary’s College of CA; and #10. California
Polytechnic State University. Online:
http://colleges.usnews.rankingsandreviews.com/bestcolleges/rankings/regional-universities-west



Fresno Pacific University received word from the NCAA
that the university has been recommended by the Division II
Membership Committee for active NCAA membership. The
National Collegiate Athletic Association (NCAA) is a nonprofit association which regulates athletes. Reported by
Steffen, Wayne on July 17, 2015 @ 12:46pm Online:
http://www.fresno.edu/news/07/17/2015/fpu-approved-fullncaa-membership.

We were thrilled to welcome so many new
members this year! Hope to see you in 2016!

Enjoy inspiring views while you learn.

2016 Agenda Highlights
The Value of Quality Service
James Garrant, Lasell College
Statute of Limitations and TCPA
Chad Echols, The Echols Law Firm
Cloud Data Security
Kim Carey, Pepperdine University
Department of Education Update
Gail McLarnon, Department of Education
Leveraging eCommerce for Audit Controls
Steve Woods, CSU Northridge
Financial Aid & Title IV Refunding
Cindy Tirado, Santa Clara University
CFPB Update
Stefanie Jackman, Ballard Spahr LLP
Developing an Institutional Loan Program
Pepperdine & Loyola Marymount
Financial Literacy
Ruth Sharp, CalTech
Staff Recognition
Elena Larson, CSU Sacramento
Ask an Attorney
Chad Echols, The Echols Law Firm
Plus:
Interactive Student & Peer Panels
Peer Led Round Table Discussions

You asked, we listened…..
It never hurts to ask. And because you did, PacWest has GAME NIGHT planned
as part of our Thursday evening entertainment! There will be a variety of gaming
tables with experts on hand to help you learn the tricks of the trade.
So bring Lady Luck and a sense of adventure with you to Tahoe!

Speaker Spotlights
Chad Echols - The Echols Firm, LLC
Chad Echols is returning to PacWest for 2016. He is a
native of Rock Hill, SC. He received his law degree from
the University of South Carolina School of Law in 2002.
He was a law clerk for the Hon. John C. Hayes III in the
16th Judicial Circuit of SC following law school.
Before forming The Echols Firm, LLC, Chad served as Vice
President and General Counsel for Williams & Fudge. He
continues to serve as outside general counsel to W&F.
Chad’s practice focuses on the FDCPA, Fair Credit Reporting Act, TCPA, compliance for collection agencies and
debt buyers, business law, litigation and commercial collections. He will share his expertise with attendees in
sessions on Statute of Limitations, TCPA and an all new
“Ask an Attorney” session. Chad’s lively presentations are
reason enough to register today.

Stefanie Jackman - Ballard Spahr, LLP
By popular demand, Stefanie Jackman, Partner with Ballard Spahr, LLP, is also returning to PacWest in 2016. She
will provide an update on the CFPB and its recent impact
in the student loan and higher education industries.
Stefanie devotes her practice to assisting financial services institutions facing government investigations and
examinations, counseling them on fair lending risk and
compliance assessments, and defending them in individual and class action lawsuits brought by consumers and
enforcement actions brought by government agencies.
Ms. Jackman is a member of Ballard Spahr's Fair Lending
Task Force and Collection Documentation Task Force. She
also regularly handles litigation issues arising under an
array of consumer financial laws, including UDAP/UDAAP
statutes, RESPA, TILA, FDCPA, FCRA, and SCRA.

Meet Marlene Anderson
Conference Coordinator Extraordinaire
The PacWest SFS Committee is grateful for the tireless
efforts that Marlene puts into making each year’s conference better than the one prior. Despite being retired
from CSU San Jose, she remains committed to her peers
and to PacWest. Her expert negotiation skills allow the
conference committee to provide the greatest value for
attendees with destination resorts, outstanding cuisine
and many amenities.
While the Resort at Squaw Creek promises to provide a
spectacular site for the 2016 conference, Marlene is already focusing on the 2017 conference location and details. Through her follow up and perseverance, PacWest
will be announcing another venue that will be as desirable as it is affordable.
The steering committee believes that our members deserve the very best. The consistent quality of locations
and speakers help to set the PacWest SFS Conference
apart from the many other conference choices our members have. We hope that all of Marlene’s efforts are evident to our members, as they are to us, in making this
conference worth returning to each year!
Cheers to you Marlene!

More information on registration,
conference pricing and the Resort at
Squaw Creek is available on our
website.
www.pacwestsfs.org

Perkins Update
The US Department of Education announced that the OMB has approved a new Perkins Loan Master Promissory Note that
must be distributed by January 1, 2016. Additional information is available at http://ifap.ed.gov/dpcletters/GEN1521.html.
A bipartisan coalition of Senators continues to push for an extension on the Federal Perkins Loan program. The latest success was a letter to the Senate Majority and Minority Leaders urging the passage of a Perkins extension with a majority of
the Senate signing, 54 signatures, including 11 Republicans. The support for a Perkins Loan extension continues to grow
thanks to the efforts of Perkins Loan advocates and the concern among Senators for impacted students. Advocates of the
Perkins program are encouraged to continue to contact their Senators and ask them to push for the inclusion of the Perkins
Loan extension in the omnibus legislation. More information and sample letters can be found on the COHEAO web site under the Perkins Advocacy link.
Schools with a Perkins Loan Revolving Fund are reminded that that they are required to update Part III, Section A, Line 1.2
of the FISAP for cash on hand and in depository as of October 31, 2015 no later than December 15, 2015.

Member Milestones plus…
Happy Trails...Retirements
- Corporate Partner Profile
PacWest SFS congratulates Williams & Fudge
who just celebrated 29 years of serving clients
in higher education. W&F extends appreciation
to everyone who has been a part of their journey. They are looking forward to the future and
the new opportunities it will bring.
In December, Williams & Fudge will hold its 11th
annual bike race to collect bicycles for needy
children in the Rock Hill, SC area. Employees
purchase new bikes that are given to area children at Christmas. Last year, Williams & Fudge
employees donated 225 new bikes and are
hoping for even more this year.
Williams & Fudge continues to host one day
workshops around the country each year.
These workshops are free and offer information
about collections, bankruptcy, legal issues, etc.
For any questions about Williams & Fudge or if
you would be interested in hosting a workshop,
please contact Clay Mahan at 803-487-2504 or
cmahan@wfcorp.com.

Rosemary Henk retired from Cal State University San Marcos in Octo- Perkins Loan Coordinator for
ber. Rosemary, served as the Spicer and
over twenty years! Her helpful expertise will be missed, but we wish her
all the best in her new adventures.

PacWest Member Promotions
Carol Imper, of the Santa Clara University Bursar’s Office, has been
promoted to the Student Account/Loan Resolution Specialist position.
Congratulations, Carol! We wish you the best as you work with collections and Perkins loans.

PacWest Member Opportunities
Cal Poly Pomona currently has two positions posted on their website.
In addition, there will be several more job postings over the course of
the next few weeks. The positions currently posted are: Senior Accountant (Accountant II), and Student Accounts Coordinator. Check out
their website for details about the job postings at http://www.cpp.edu/
~jobs/index.shtml.

Special thanks
to our amazing
newsletter
editors,
Ruth Sharp and
Rechelle Brown.

Got news or info to share? Please drop us a note at:

Info@pacwestsfs.org

