The PacWest Post
PacWest Student Financial Services

Summer 2015 Issue

2015 Conference Highlights
It’s hard to believe that the 2015 PacWest Student Financial Services Conference is already two months in the rearview mirror. The Board is pleased
to report that this year’s conference had representation from more than 50
schools and nearly half were all new to our organization. We hope you all
felt a warm PacWest welcome! Our outreach efforts successfully drew attendees from Arizona, Hawaii, Indiana, Montana, Oregon and Washington.
We will continue our efforts to grow PacWest for the benefit of all of our
members.

Important!
Mark your calendars for next
year’s event.
May 11-13, 2016 in beautiful
Squaw Valley, North Tahoe

As in prior years, the sessions at the 2015 Conference were developed to
educate and inspire our members. With the increased focus on compliance
and the Consumer Financial Protection Bureau, speakers were sought for
their expertise and knowledge in these areas.
A perennial favorite, Chad Echols of The Echols Firm, LLC, provided high
energy presentations on hot topics in the collection industry & the evolution
of student agreements and on bankruptcy. He explained what can and cannot be done when a consumer is in an active bankruptcy, and he also explained what makes a loan for educational benefit that is generally not dischargeable. He also reviewed recent changes that have made the student
agreement more critical than ever.
We were pleased to introduce Stefanie Jackman from Ballard Spahr, LLP,
who shared insight on the CFPB and Student Loans. As an attorney who
has represented numerous clients before the CFPB, she provided insight
into the serious nature of a CFPB investigation and how to properly respond. She gave helpful information and practical advice relating to interaction with the CFPB and responding to inquiries and complaints.
Bob Putich from Western Washington University and Ray Kopitsch of Cedar
Financial gave a presentation regarding the rise in international students
and the challenges and risks in collecting international accounts. Our member institutions that are working to increase the population of international
students, gained helpful information about what to consider when recruiting, serving and collecting from these students.
All of the speakers underscored the importance of having a financial responsibility agreement signed by students to protect the institution. The
agreement provides the avenue to provide consumers with required disclosures and to obtain agreement from the students to pay according to the
terms and conditions required by the institution. With increased scrutiny on
the higher education sector, it is more and more important for institutions to
be proactive when it comes to compliance issues for collecting on outstanding balances.

Chad & Anna Echols with Clay Mahan.
Plan to see Chad at conference 2016!
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Member Milestones

Happy Trails...Retirements
Doris Lynch retired after nearly 30 years with
Chapman University on June 17th. Doris served as
President of CCULAA, which is one of the organizations
PacWest was founded upon, and has been a constant
supporter and attendee with our organization. She will
surely be missed by the University and the PacWest
community. We wish her all the best in her new adventures.

Congratulations to...

Doris and her peeps (Brenda, Diana and Elena)

Steve Woods has taken on a new role that moves him
from the private non-profit sector to the public CSU system at CSU Northridge. His new position, Assistant Director of University Cash Services, gives him additional
staff to manage in-person payment processing, departmental deposits, online tuition payments, and the development of non-tuition e-commerce markets.

Light at the end of the 1098T
penalty tunnel?
Many institutions have spent a great deal of time and effort fighting back against 1098T penalties. In an unexpected twist, Congress and the White House included a
provision easing IRS penalties on 1098-T reporting in the
final language of the trade bill. The trade bill was sent to
the President on June 25, and the new law states that no
penalty shall be imposed for failing to provide the TIN of
an individual on a required return, if the educational institution makes a true and accurate certification that it has
complied with standards for obtaining an individual’s TIN.
In other words, if a college or university can show that it
attempted to obtain the identifying TIN or SSN, there will
be no penalty assessed on the institution. This is effective
for statements provided after December 31, 2015
The National Association of Independent Colleges and
Universities (NAICU) worked closely with NACUBO and
others in the higher education community to provide guidance to schools while they responded to the penalty notices, in addition to advocating for the elimination of the
penalties. The advocacy efforts are finally bearing fruit
and are a welcome relief.

Your data is important. Make sure to
protect it! Passwords should:



Be at least 9 characters long…..14 is better!
NOT be easily associated with you (name, phone #,
child’s name, DOB, address info, etc.)
 Include three of the following four elements ‐ up‐
per case letters , lower case letters, digits and
punctuation.
 Be changed every 3‐6 months.

Carol Imper , SCU with Bronze level sponsors
Caryne Mesquita , Nelnet and Cindy Schick, NCC.

PacWest Schools in the News:




The Chronicle for Higher Education, Academic Work Place,
July 24, 2015 article “Great Colleges to Work for in 2015”
sights eighty-six great colleges to work for. Among the list
were seven PacWest schools: Biola University in La Mirada, CA; Santiago Canyon College of Orange, CA; Santa
Rosa Junior College, in Santa Rosa, CA; University of
Southern California, CA; University of Washington,
WA; Western University of Health Sciences in Pomona,
CA and Western Washington University of Bellingham,
WA. Congratulations PacWest schools for making the list of
great schools to work for per the annual survey! The survey
content was compiled by ModernThink and includes information from schools, as well as data from the Department of
Education.
In a report by CNNMoney (New York), April 29, 2015, “Where
You Go To School Can Have a Huge Effect on Your Salary”
Graduates of the California Institute of Technology, Pasadena, CA are identified as having increased earnings by 49%
due to attending Caltech. Part of the survey findings were
based on a review of salary information from PayScale, and
in part by a new study from Brookings Institution. It is great to
read a review about a positive return on the education investment!

Western
Washington U
in the house!
Bob Putich & Lynn
Plancich with
Lynn DiBiase from
ConServe

Bernice, Janelle & LynElle enjoying the weather!

2015 Conference Feedback
Reviews from members who attended the
2015 Conference were very positive.

“All topics I heard related to me in my
work profession”
Ashley Alba, CSU Fresno
“Best Conference ever!”
Diana Marie Chow, San Francisco State
University
“Each session was great. I learned a lot.
Can’t wait to attend another conference!”
Jannette Robinson, San Diego State
University

Corporate Sponsor Highlight Our sincere gratitude to ConServe for their continued support as a
Gold Level Sponsor!
Congratulations to ConServe for celebrating their 30th Anniversary! Continued focus on people has laid the foundation for
their success. ConServe is based on the simple principle that helping people fulfill their obligations, in ways that preserve their
dignity, enhances self-confidence and empowers them with a sense of control. They call it Fostering Financial Freedom®.
Amidst the dynamic changes in the collection industry over the years, ConServe’s focus on ethics and compliance, enhanced
with performance analytics and cutting-edge technology, has created the synergy of The ConServe Advantage®, enabling
them to develop win-win scenarios for their clients and consumers.
Good corporate citizenship is at the core of the company’s mission statement. ConServe and its employees, should be very
proud as they have shared their success by giving back to the community through their own Jeans for Charity Program. Since
its inception, this program has raised more than $340,000.00 for charities in need. Well done!
Make sure to visit the “Upcoming Events” tab on ConServe’s website, www.conserve-arm.com, to view ConServe University®
workshops, free Webinar series and the industry conferences our team will be attending. Contact Diane Kemple for more
information, including how you can RSVP for the upcoming ConServe University® workshop at California State University
East Bay on October 13th!

PAPER PROM NOTES?
Apparently the Department of Education has forgotten
about sustainability. Recently, Department of Ed discontinued access to the STAN network/FAFSA PIN. This
network was an integral part of the eSignature processes
for the Federal Loan Programs as well as being used by
universities and other servicers for their e-signature authentication processes.
As servicers have worked toward finding a replacement
option for the STAN authentication network, many have
concluded that, due to the nature of what was provided by
the Department of Ed, and the uniqueness of their PIN
process, an exact replacement has not been found to be
available in the marketplace that matched the authentication that STAN provided.
As a result, many borrowers may have to complete their
documents via paper for the upcoming academic year.
ED has stated recently that they will be reviewing their
processes for third-party access to the new FSA ID processes. In addition, they are also working on STAN2 to
bring back the electronic option for signature of the Perkins master promissory note; however there have been
no announced dates for production of either solution.

Check out our venue for
Conference 2016

This year will be another ALL INCLUSIVE
conference with meals and entertainment!
Perhaps a round of golf in your future?

So if you haven’t already started to receive those pesky
paper forms……get prepared because they are coming!
Make sure you have a solid process in place with your
financial aid office(s) if sharing this responsibility.
You should:


Assign key personnel or oﬃce to verify the signature
on the MPN as you will be responsible to collect on
that note.



Keep a log of transac ons/hand‐oﬀ points if 2 or
more oﬃces will be handling the note.



Keep that MPN in a safe loca on; fire‐proof if able.
Upload an electronic copy, or two, as well in a
password protected file or folder.



Pray this will end soon !

Fun things to do in Squaw Valley:
Biking, Hiking, Golf, Aerial Tram
Rides, Rope Course/Zip-line, Paddle
Board or Canoe Lake Tahoe, Great
Shopping and finish your day in their
award winning spa!
More information on registration,
conference pricing and the Squaw
Creek venue will be available
on our website soon.
www.pacwestsfs.org

Meet the Committee
President - Denise Burt, Santa Clara University

Welcome Ruth Sharp
and Flo Olney to the
PacWest Committee!

Vice President - Suzette Calderone, University of the Pacific
Treasurer - Cindy Chappell, Point Loma Nazarene University
Secretary - Bobbie Seiler, San Jose State University
Web Coordinator - Steve Woods, CSU Northridge
Member-at-Large - Ruth Sharp, California Institute of Technology
Member-at Large - Flo Olney, CSU East Bay
Member-at Large - Geri White, Pepperdine University
Member-at Large - Karla Giron, CSU Northridge
Corporate Partner - Rechelle Brown, Coast Professional
Corporate Partner - Cindy Schick, NCC Business Services
Conference Coordinator - Marlene Anderson

Contact Us
If you have information or
news you want to share,
please contact us at:
Info@pacwestsfs.org

Your 2015 –16 PacWest SFS Board Members

PacWest Student
Financial Services
P.O. Box 300142
Escondido, CA 92030
Visit us on the web at
www.pacwestsfs.org

